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Problems grow in silence! 



ONE OF US 

The AMBASSADORS 

People who are willing to share  

their own experiences with psychiatry and thereby  

break doubt, silence and taboo about mental illness 
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In 2016  

• We had 270 ambassadors in Denmark 

• They spoke at more than 300 events. 

• Told their stories to more than 22.000 persons 



The AMBASSADORS mission is 

to share their experiences 

Taboo leads to prejudice and assumptions… 

The ambassadors stories show  

different shades in a black and white world 



Examples of Prejudice and assumptions:  

“ People with a mental illness, 

are dangerous” 
“ People with a mental illness, 

are sick for a lifetime” 
“ People with a mental illness, 

are weak or stupid” 

“ If people with a mental illness have physical symptoms, 

they must be psychosomatic ” 



Different ways ambassadors can share experiences: 

Blogs 

Lectures 
As “facers” 

e.g. on festivals 

Videoes 

Interviews 

The goal is  

to turn  

(bad) experience 

into  

(good)  

learning focus  



How do we prepare the ambassadors for doing lectures: 

Different models in different regions, but common is: 

•Practice and growing degree of exposure  

- The goal for the first day is to make a presentation of one self. 

At the end of the courses the ambassadors can do 

a 30 minutes lecture. 

•Continuously we and the other ambassadors  

provide support, feedback and inspiration  



How do we prepare the ambassadors: 

Different models in different regions, but common is: 

• Important that the ambassadors are not motivated by 

anger, bitterness or hate towards the system 

You can’t really 

be IN a crisis 

and at the same  

time talk  

 about 

it 



Typical places the ambassadors tell their stories: 

★University colleges 

★Primary schools 

★Govermental health agencies 

★General population 

★Specific groups 

- Policeforce, -Politicians 



We see an effect on several levels; 

★People attending the lectures 

★For the ambassadors 

★Maybe? - In the society 



“Most of the time we only relate to somatic diseases, so it was 

really exciting to listen to a lecture about the mental diseases, and 

to find out that they can also affect perfectly normal people. It is 

healthy to break some of your own prejudices sometimes”- 

Lægesekretæruddannelsen (doctors secretary education)    

“We were given an insight into what it’s like to have a mental 

disorder – and that it’s not that dangerous. For better or for worse, 

it's a human in general we are facing” –  
UCN (University College Nordjylland) 

    

★People attending the lectures 



★For the ambassadors 
"Having a sensitive mind, is like riding a bicycle.  

To keep your balance, you must keep moving.” -Rikke 

“As an ambassador, I get a chance to inspire 

other people, who feel like I did ” -Line Marie 



★For the ambassadors 
“When I was sick I felt wrong and misplaced. 

Being an ambassador has shown me, that I’m not alone -Line Marie 

“The more times I share my story… 

The more it becomes history -Cindy 



★For the ambassadors 
“Instead of feeling alone,  

it feels like I'm part of something bigger - Louise 

”When "I" is replaced by “we”…  

Illness becomes wellness" - Sarah 



★For the ambassadors 

“To feel that I can take all that pain and suffering from my life  

- and let it evolve into something with a purpose and meaning is the  

greatest gift the ambassadors have given me!  

It has helped me kill my own stigmatization by seeing others like  

myself! By showing me                                      that  

I am not alone"                                                             -Rico 



2016 

★Maybe? - In the society 


