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Narrative stories of people with
mental ill health



Real title:
Why people use online support for their mental ill
health



Online support forums and NHS funded support
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Big White Wall

Big White Wal 5 an anonymous digital senice that
supports pecgle expenencing common mental heaith
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Big White Wall 5 avatable on the NMS in some areas, or you can oin
by paying & subscription of £25 per month

Benefits of talking therapy
How others rate this service
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FearfFighter

FeacFighter is a CET.based online self-help course for
treating panic and phobias It conssts of nine
computerbased sessions lasing about an hour each
The course sxplans how anxety affects the mind and
body and helps you to face the things you fear and
averd

FearFighter 15 available on the NHS in some areas with a referal from Mental health services
your GP or ancther health professional. You can alse pay o do the Fird out what mantal Meaith services eist ane
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Phase 1 — Researching Online Support Forums
(Virtual Ethnography)

July 2015 communitysupportmh@freeforums.net [Researchers Forum]

A 4
Q1 What have you gamod from your svokemant in imtomet support groups?
Q2 Have your relationships with mambars of the support group dovelopad outside of tha forum?
Q3 Do you feal able 10 be honest snd apen n oolne Mmentsl Neslh supoant grougs?
4 Are you sabie 1o shwre nformabon sbout ot serace provders and hawe you used sny
sorvices recommaended by others?
- Q5 Do you think the forum you use could do anything differently? If 50, what?

v
48 participants

43 participants rejected 5 participants included. .
] Some useful data, shortanswars Redd it

I Q6 Has anyone used a support forum and found it not very supportive?

v v
7 participants, 3 participants, in depth answers
short answers

Gatekeeper access granted to established Existin eer to peer forum
OCt' 2015 peer to peer forum (substantial wait time) gp P
I Qi1-5 | I Q7 Has anyone used a support forum and found it not very supportive?
v v
0 participants 10 participants, in depth answers

Heyes, K. (2017) Socialisation or Social Isolation? Mental Health Community Support in the digital age. In El Morr, C (ed) (2017) Novel
Applications of Virtual Communities in Healthcare Settings PA, USA: IGI Global (In Press — due October 2017)
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Results of Phase 1 (Model of Online Social Support)

Normality . Balance

Betrayal

\ \of Trust

insecurity

Separate spheres
(online vs. offline)

Heyes, K. (2017) Socialisation or Social Isolation? Mental Health Community Support in the digital age. /n EI Morr, C (ed) (2017) Novel
Applications of Virtual Communities in Healthcare Settings PA, USA: IGI Global (In Press — due October 2017)
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* Diagnosis and treatment
* Online Support
* Barriers



‘Outing’ and social obligation

not just recognising 1t but tackling 1t in an open fashion - setting a preat example for others xx '8
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chin up you are a great person you can beat this sy, -
\Iore Reactions

You look great.. fab to see you smiling &

LikeShowy More Reactions

Well done for moving forward - stay positive. '®.
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* Online support needs to be a key feature of any five year forward
plan

e We need to understand it better

* We need to work out what personalisation of care means and
overhaul the whole mental health system.
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Twitter: @kimberh123

Publications on Virtual Ethnography and Online Support:

* Heyes, K(2017) Using virtual ethnography to research vulnerable participants online: A case study of mental
health online community support forums. Online: SAGE Research Methods DOI:

http://dx.doi.org/10.4135/9781526403605

* Heyes, K (2017) Socialisation or Social Isolation? Mental Health Community Support in the digital age. /In El Morr,
C (ed) (2017) Novel Applications of Virtual Communities in Healthcare Settings PA, USA: IGI Global (In Press — due
October 2017)
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