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Online support forums and NHS funded support 

 

Fig.1. The top two online support services on the NHS website. Accessed June 3, 2017. 



Phase 1 – Researching Online Support Forums  
(Virtual Ethnography) 

Heyes, K. (2017) Socialisation or Social Isolation? Mental Health Community Support in the digital age. In El Morr, C (ed) (2017) Novel 

Applications of Virtual Communities in Healthcare Settings PA, USA: IGI Global (In Press – due October 2017) 

 



Results of Phase 1 (Model of Online Social Support) 



Phase 2 – Qualitative face-to-face interviews 

• Diagnosis and treatment 

• Online Support 

• Barriers 

 



‘Outing’ and social obligation 

• Sinead O’Connor 

• Facebook  

• Feelings of social obligation 

💚 



Conclusion 

• Online support needs to be a key feature of any five year forward 
plan  

• We need to understand it better 

• We need to work out what personalisation of care means and 
overhaul the whole mental health system. 
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